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Hyland Software is a leading provider of enterprise content management software designed to help organizations capture, 
access, manage, and secure information. The company has a strong presence in healthcare, financial services, insurance, and 
government. Companies that manage a large amount of employee and/or customer data use Hyland’s products to reduce the 
time and cost associated with entering, accessing, and storing that information. Customers can reduce waste, drive greater 
operational efficiencies, improve customer satisfaction, and enhance data privacy and security with Hyland’s products and 
solutions. In 2020, Forrester commissioned a study that demonstrated the average Hyland customer generated a 201% return 
on investment (ROI) when transitioning to Hyland’s Digital Business Platform. More than half of Fortune 100 companies use 
Hyland’s products and solutions. 

 
Managing content is at the heart of Hyland’s business and it is more important than ever to ensure data privacy and security. 
Hyland’s software is designed with data security in mind from the beginning. The company takes the appropriate measures to 
protect personal data in its possession using firewalls, role-based restrictions, and encryption technology. Hyland Software also 
includes security tools like data masking and redaction, rules-based retention management, and redundant configurations to 
support business continuity and disaster recovery. 

 
Hyland is about more than software. The company is committed to doing what is best for its customers, employees, 
communities, and the world. In 2002, the company established The Child Enrichment Center, an on-site daycare facility for its 
employees that has expanded into a Montessori-style preschool for the children of the employees at the company’s Westlake, 
OH headquarters. In 2013, Hyland started its annual day of service, where employees work together on a large revitalization 
project in the community. The company has now rolled out this day of service to its 30 global offices. 

 
To help foster greater diversity and innovation in the technology industry, Hyland has an ongoing work study program for the 
students at St. Martin de Porres, an inner-city Cleveland High School, that provides each of the school’s 400 students weekly 
training on the company’s software. The company has also worked to seek out, develop, and build significant vendor 
relationships with Small Disadvantaged Businesses, Women-Owned Small Businesses, Veteran-Owned Small Businesses, and 
LGBTQ-Owned Businesses. Hyland has also established a Diversity and Inclusion Executive Council to set goals and priorities 
within the organization around diversity and to ensure companywide progress and accountability. 

 
Hyland’s mission to help employees, partners, and customers exceed their potential has delivered results. The company has a 
98% retention rate among existing customers while continuing to win new accounts. Gartner has named Hyland as a Magic 
Quadrant Leader for Content Services Platforms for 11 consecutive years. Hyland has been certified as a Best Place to Work 
since 2014 and was recently recognized by the Human Rights Campaign Foundation for cultivating an inclusive culture for its 
LGBTQ workforce and their families. The company has also been recognized as one of the 50 Best Workplaces for Giving Back. 

 
Hyland believes that great companies are ethical, passionate, kind, and customer-focused. In 2003, when the company 
established its core values, sustainability and ESG weren’t the overt focus, but the principles of integrity, family, partnership, 
solutions, and passion are still very relevant today. 
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Past performance does not guarantee future results. This company was not selected for performance-based reasons, and was 
instead selected to emphasize the types of issuers that the Osterweis Sustainable Credit Team seeks to invest in based on its 
sustainability mandate. 

 
The methodology for initially preparing a Sustainability Profile for an issuer requires the issue to be among the Sustainable 
Credit strategies’ largest as of quarter-end. As of December 31, 2021, Osterweis Capital Management’s clients owned 
securities issued by this company. Complete holdings of Osterweis mutual funds (“Funds”) are generally available ten business 
days following quarter end. The Funds’ holdings and sector allocations may change at any time due to ongoing portfolio 
management. References to specific investments should not be construed as a recommendation to buy or sell the securities. 
Sustainability Profiles are shared to provide information about the sustainability selection process and may be used after an 
issue is no longer one of the largest holdings in a strategy. 

 
Different types of investments involve varying degrees of risk, and there can be no assurance that the future performance of 
any specific investment, investment strategy, or product (including the investments and/or investment strategies 
recommended or undertaken), or any non-investment related content, made reference to directly or indirectly in this 
commentary will be profitable, equal any corresponding indicated historical performance level(s), be suitable for your portfolio 
or individual situation, or prove successful. Due to various factors, including changing market conditions and/or applicable 
laws, the content may no longer be reflective of current opinions or positions. You should not assume that any discussion or 
information contained in this commentary serves as the receipt of, or as a substitute for, personalized investment advice from 
Osterweis Capital Management. 

 
The material provided herein has been provided by Osterweis Capital Management and is for informational purposes only. 

 
The Osterweis Funds are available by prospectus only. The Funds’ investment objectives, risks, charges and expenses must be 
considered carefully before investing. The summary and statutory prospectuses contain this and other important information 
about the Funds. You may obtain a summary or statutory prospectus by calling toll free at (866) 236-0050, or by clicking here. 
Please read the prospectus carefully before investing to ensure the Fund is appropriate for your goals and risk tolerance. 

 
Fund holdings as of the most recent quarter end are available at Osterweis Short Duration Fund and Osterweis Sustainable 
Credit Fund. 

 
Osterweis Capital Management is the adviser to the Osterweis Funds, which are distributed by Quasar Distributors, LLC. 
[OSTE-20221114-0677] 

 
 
 
 
 
 

CONTACT US 
If you have questions about this commentary or would like 
more information about our firm, please reach out using 
the contact details below. 

contact@osterweis.com | (800) 700-3316 
 

 
 

IMPORTANT INFORMATION 

https://www.osterweis.com/mutual_funds/literature
https://www.osterweis.com/mutual_funds/short_duration_credit/portfolio
https://www.osterweis.com/mutual_funds/sustainable_credit/portfolio
https://www.osterweis.com/mutual_funds/sustainable_credit/portfolio
mailto:contact@osterweis.com
https://bit.ly/FollowOsterweis

